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Abstract 

Whistleblowing is an act of disclosing to internal parties or external parties regarding the existence 

of things that are believed to be unethical, immoral and of course unlawful behavior, which can cause 

harm to stakeholders or the organization. This study aims to develop a research conceptual model 

on whistleblowing intentions OPD in Magelang Municipality and Magelang Regency. The factors 

used in this research are moral intensity, professional commitment, seriousness of fraud, personal 

cost, religiosity, and rewards. This study uses a convenience sampling method, which is a collection 

of information from members of the population who agree to provide this information. This study uses 

the conceptual framework method, namely by observing and analyzing all information regarding the 

research topic. The conceptual research framework includes a combination of researchers from 

previous research and is related to the phenomena that occur. It is hoped that the conceptual model 

of this research can become a method that can be used in the OPD Magelang Municipality and 

Magelang Regency as a reference in analyzing the factors that influence whistleblowing intentions. 

First, conceptual research is defined as a methodology in which research is carried out by observing 

and analyzing existing information on a particular topic. Second, collecting relevant literature, 

namely by narrowing down the topic and gathering relevant information around it. Third, identify 

certain variables by identifying variables related to the research to be conducted. Fourth, the initial 

conclusion framework in this conceptual study states that there is a positive influence of moral 

intensity, professional commitment, seriousness of fraud, religiosity, and rewards on whistleblowing 

intentions, and a negative effect of personal costs on whistleblowing intentions. This conceptual 

model can then be developed into further research in a more practical form so that it can contribute 

to the intention to conduct whistleblowing in OPD and other sectors. 
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Introduction 

 Based on the results of a survey conducted by ACFE Indonesia Chapter on 239 respondents, it 

shows that the most common fraud in Indonesia is corruption with a percentage of 64.4% or was 

chosen by 154 respondents. The next type of fraud is misuse of state and company assets/wealth with 

a percentage of 28.9% or chosen by 69 respondents while financial statement fraud is 6.7% or chosen 

by 16 respondents (Indonesia Corruption Watch, 2019). Various efforts have been made to eradicate 

corruption, but seeing the number of cases that are still popping up shows that the efforts have not 

been effective and significant. Eradication of corruption must be carried out regardless of its size. 

Small corruption if left unchecked will become a bad habit and become big corruption. Eradicating 

corruption in an organization requires early detection. One of the effective tools for detecting 

corruption is empowering whistleblowers (Rizani et al., 2022). Much research has been done on 

whistleblowing intentions, but there are still many differences in the test results. Research conducted 

by (Valentine & Godkin, 2019) shows that intensity has a positive effect on whistleblowing 
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intentions, whereas according to (Ayem & Yuliana, 2019) it has no effect. Research conducted by 

(Prayogi & Suprajitno, 2020) and (Saputra et al., 2021) has a positive effect on whistleblowing 

intentions, whereas according to (Gandamihardja, 2016) it has no effect. Research conducted (Aliyah 

& Marisan, 2017) shows that the seriousness of fraud has a positive effect on whistleblowing 

intentions. Research conducted (Arwata et al., 2021), (Rahmawati, 2022), and (Rachmawati et al., 

2022) shows that personal cost has a negative effect on whistleblowing intentions, whereas according 

to (Hariyani et al., 2019) it has an effect. The research conducted (Ayem & Rumdoni, 2021) shows 

that religiosity has a positive effect on whistleblowing intentions, whereas according to (Alfiansyah 

& Anwar, 2018) it has no effect. Research conducted (Usman & Rura, 2021) shows that reward has 

an effect on whistleblowing intentions, whereas according to (Arwata et al., 2021) it has no effect. 

 

Methods 

The method used in this study is a conceptual framework. According to (Mamahit & Urumsah, 

2018) the conceptual research method is a methodology by observing and analyzing all information 

regarding the research topic. The conceptual research framework includes a combination of 

researchers from previous research and is related to the phenomena that occur. There are four steps 

in conducting the conceptual research method: First, conceptual research is defined as a methodology 

in which research is conducted by observing and analyzing existing information on a particular topic. 

Conceptual research does not involve doing any practical experiments. Second, collect relevant 

literature, namely by narrowing the topic and gathering relevant information around. Third, identify 

certain variables by identifying variables related to the research to be conducted. Fourth, produce a 

framework. This step begins building the necessary framework using a mix of variables from 

scientific articles and other related materials. This research was conducted to reduce knowledge gaps 

and make information more relevant. The variables used in this research are moral intensity, 

professional commitment, seriousness of fraud, personal cost, religiosity, and reward. The population 

in this study were civil servants in the OPD Magelang Municipality and Magelang Regency. This 

population was chosen by the authors because the authors consider that civil servants are people who 

play a direct role when there is fraud or corruption within an organization. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1. Research Model 
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Findings dan Discussion 

1. The Effect of Moral Intensity on Whistleblowing Intentions 

According to (Husniati et al., 2017) moral intensity is a variable or construct consisting of 

characteristics which are an extension of various issues related to the main moral issue of a 

situation, which then can influence an individual's perceptions and beliefs about it. Which they 

then believed. Individuals who have great moral intensity are more likely to be reporters. So that 

the urge to report mistakes increases as a result of their sense of responsibility. Conversely, a 

person's low responsibility results from low moral intensity as well, so that the intention to become 

a reporter will also decrease. Several studies support that moral intensity has a positive effect on 

whistleblowing intentions (Primasari & Fidiana, 2020). Research conducted by (Nalita & Adnan, 

2022), (Syadiah et al., 2020) also revealed that moral intensity has a positive effect on 

whistleblowing intentions. Meanwhile, according to (Rachmawati et al., 2022) and (Indriani, 

2020) found results that moral intensity had no effect on whistleblowing intentions. 

2. The Effect of Professional Commitment on Whistleblowing Intentions 

According to (Rachmawati et al., 2022) professional commitment can be related to ethics and 

whistleblowing intentions. Someone with high professional commitment will believe and accept 

professional goals and will strive to achieve their professional goals. The higher the level of 

professional commitment an individual can increase the intention to whistleblowing. This can 

happen because individuals who have a professional commitment can act and behave according to 

the existing code of ethics and rules. (Primasari & Fidiana, 2020) conducting research on the 

relationship between professional commitment shows that there is a significant correlation 

between professional commitment and whistleblowing. The higher the professional commitment, 

the higher the intention to take whistleblowing action. Conversely, if an employee's professional 

commitment is low, he will discourage himself from reporting suspected abuse or fraud. This is in 

line with research conducted by (Hariyani & Putra, 2019) and (Prayogi & Suprajitno, 2020). 

Meanwhile, research (Rosalia, 2020) shows that professional commitment has no effect on 

whistleblowing intentions. 

3. The Influence of the Seriousness of Fraud on Whistleblowing Intentions 

In the opinion of (Aida et al., 2019) perceptions regarding the seriousness of fraud between 

individuals may differ from one individual to another. Fraud will be easier to report by members 

of the organization if the fraud is serious (Miceli & Near, 2017). Research conducted by 

(Rachmawati et al., 2022), (Primasari & Fidiana, 2020), and (Alleyne et al., 2019) shows that the 

seriousness of fraud has a positive effect on whistleblowing intentions. Meanwhile, in contrast to 

research conducted by (Aliyah & Marisan, 2017)(Aliyah & Marisan, 2017) which shows the 

seriousness of fraud has no effect on whistleblowing intentions. 

4. Effect of Personal Cost on Whistleblowing Intentions 

Personal cost is the reason why someone does not dare to report suspected abuse of authority or 

fraud because they suspect that their report will not receive follow-up, will experience reprisals or 

management will not protect them from threats of retaliation, especially in types of violations 

involving managers (Zarefar et al., 2018). Based on research conducted (Arwata et al., 2021), 

(Rahmawati, 2022), and (Rachmawati et al., 2022) shows that personal cost has a negative effect 

on whistleblowing intentions. This is different from research conducted by (Hariyani et al., 2019) 

which shows that personal costs affect whistleblowing intentions. 

5. The Effect of Religiosity on Whistleblowing Intentions 

Religiosity is the level of understanding of religion that underlies one's decision making in taking 

action. Religiosity is an absolute level of belief in religious values and ideals that are carried out 

and carried out by someone (Ayem & Rumdoni, 2021). Based on research conducted by (Ayem 

& Rumdoni, 2021), (Putri & Zahroh, 2022), and (Widyadhana & Puspita, 2021) found results that 

affect whistleblowing intentions. Meanwhile, the research conducted (Kurniawati, 2021) did not 

find the effect of religiosity on whistleblowing intentions. 



Proceedings of the 1St International Conference on Toward Kalimantan as the New Capital of the Republic 

of Indonesia June 14, 2023 Hotel Pantura Sambas 

ISBN 2987-2707 159 Proceedings of the 1St International Conference  2023 

6. The effect of reward on whistleblowing intentions 

Reward is a method that can be used to motivate someone to do good and can improve performance 

and can improve work performance. The impact of giving rewards is very large for those who 

receive or give, because the recipient will feel valued and respected for the performance or services 

that have been provided, so that the recipient of the reward will do good work or contribution again 

(Sofiati, 2021). Research conducted by (Usman & Rura, 2021), (Dewi et al., 2020), and (Haliah et 

al., 2021) shows that rewards have a positive effect on whistleblowing intentions, while research 

conducted by (Bayu, 2021) states that rewards have a significant effect on whistleblowing 

intentions. It is different from research conducted by (Arwata et al., 2021) which states that 

rewards have no effect on whistleblowing intentions. 

 

Conclusion 

Various efforts have been made to eradicate corruption, but seeing the number of cases that are 

still popping up shows that the efforts have not been effective and significant. Eradication of 

corruption must be carried out regardless of its size. Small corruption if left unchecked will become 

a bad habit and become big corruption. Eradicating corruption in an organization requires early 

detection. One of the effective tools for detecting corruption is by empowering whistleblowers. This 

study discusses the factors that influence whistleblowing intentions carried out by civil servant OPD 

Magelang Municipality and Magelang Regency by using theory planned of behavior. The initial 

conclusions that can be drawn in this study are that there is a positive influence of moral intensity, 

professional commitment, seriousness of fraud, religiosity, and reward on whistleblowing intentions 

and that there is a negative effect of personal cost on whistleblowing intentions. 

References 

Aida, R., Helmy, H., & Setiawan, M. A. (2019). Faktor-faktor yang Memengaruhi Minat Pegawai 

Negeri Sipil untuk Melakukan Tindakan Whistleblowing. Jurnal Eksplorasi Akuntansi, 1(4), 

1633–1649. http://jea.ppj.unp.ac.id/index.php/jea/issue/view/14 

Alfiansyah, K. D., & Anwar, Moch. K. (2018). Pengaruh Religiusitas terhadap Kinerja Karyawan 

Muslim Kantor Pusat PT. Perkebunan Nusantara XI. Jurnal Ekonomi Islam, 1(2), 12–17. 

Aliyah, S., & Marisan, I. (2017). Analisis Faktor-Faktor yang Memengaruhi Minat Pegawai 

Melakukan Tindakan Whistleblowing dengan Reward Model Sebagai Variabel Moderating. 

Jurnal Dinamika Ekonomi & Bisnis, 14, 95–117. 

Alleyne, P., Haniffa, R., & Hudaib, M. (2019). Does Group Cohesion Moderate Auditors 

Whistleblowing Intentions? Journal of International Accounting Auditing and Taxation, 34, 69–

90. 

Arwata, I. G. A. B., Rustiarini, N. W., & Dewi, N. P. S. (2021). Faktor yang Berpengaruh Terhadap 

Niat Karyawan Melakukan Tindakan Whistleblowing pada BCA KCP Ubud. Jurnal Riset 

Akuntansi, 11, 104–113. 

Ayem, S., & Rumdoni. (2021). Pengaruh Penalaran Moral, Retaliasi, Religiusitas, dan Gender 

terhadap Niat Mahasiswa Melakukan Tindakan Whistleblowing. Jurnal Ilmiah Akuntansi, 12, 

150–162. 

Ayem, S., & Yuliana, D. (2019). Pengaruh Independensi Auditor, Kualitas Audit, Manajemen Laba, 

dan Komisaris Independen terhadap Integritas Laporan Keuangan (Studi Kasus pada Perusahaan 

Perbankan yang Terdaftar di BEI Periode 2014-2017). Jurnal Akuntansi & Manajemen 

Akmenika, 16, 197–210. 

Bayu, R. (2021). Pengaruh Pemberian Reward, Komitmen Organisasi, dan Komitmen Religius 

Terhadap Niat Melakukan Tindakan Whistleblowing. Skripsi, 34–45. 

Dewi, N. W. T., Sujana, E., & Wiguna, I. G. N. H. (2020). The Effect of Identity Protection and 

Financial Reward on Whistleblowing Intention in Public Sector Organization: Experimental 

Study. Advances in Economics, Business Ang Management Research, 158, 37–50. 



Proceedings of the 1St International Conference on Toward Kalimantan as the New Capital of the Republic 

of Indonesia June 14, 2023 Hotel Pantura Sambas 

ISBN 2987-2707 160 Proceedings of the 1St International Conference  2023 

Gandamihardja, S. (2016). Pengaruh Komitmen Profesional dan Intensitas Moral terhadap Intensi 

Melakukan Whistleblowing. Jurnal Bisnis . 

Haliah, H., Nirwana, N., & Mangngalla, M. (2021). Pengaruh Pemberian Reward dan Komitmen 

Profesional Auditor Terhadap Niat Melakukan Whistleblowing. Accounting Profession Journal 

(APAJI), 3(1). 

Hariyani, E., & Putra, A. A. (2019). Pengaruh Komitmen Profesional, Lingkungan Etika, Intensitas 

Moral, Personal Cost terhadap Intensi Untuk Melakukan Whistleblowing Internal (Studi Empiris 

pada OPD Kebupaten Bengkalis). Jurnal Akuntansi, Keuangan Dan Bisnis, 11(2), 17–26. 

http://jurnal.pcr.ac.id 

Hariyani, E., Putra, A. A., & Wiguna, M. (2019). Pengaruh Komitmen Profesional, Pertimbangan 

Etis, Personal Cost, Reward Terhadap Intensi Internal Whistleblowing (Studi Empiris pada OPD 

Kabupaten Siak). Jurnal Akuntansi Keuangan Dan Bisnis, 12(12), 19–28. 

http://jurnal.pcr.ac.id/index.php/jakb/ 

Husniati, S., Hardi, H., & Wiguna, M. (2017). Faktor-faktor yang Memengaruhi Intensi Untuk 

Melakukan Whistleblowing Internal (Studi Empiris pada Satuan Kerja Perangkat Daerah 

Kabupaten Rokan Hulu). JOM Fekon, 4(1), 1223–1238. 

Indonesia Corruption Watch. (2019). Trend Penindakan Kasus Korupsi Tahun 2019. 

https://antikorupsi.org/sites/default/files/dokumen/200215- tren_penindakan_kasus_ 

korupsi_tahun_2019_final_2.pdf. 

Indriani, V. (2020). Pengaruh Variabel Komitmen Profesional, Intensitas Moral, dan Sensitivitas Etis 

terhadap Variabel Whistleblowing dengan Reward sebagai Variabel Moderasi. Prosiding 

Seminar Nasional, 1–7. 

Kurniawati, F. N. E. (2021). Faktor-faktor yang Memengaruhi Niat Whistleblowing pada Karyawan 

Bank Syariah di Daerah Istimewa Yogyakarta. 

Mamahit, A. I., & Urumsah, D. (2018). The Comprehensive Model of Whistle-Blowing, Forensic 

Audit, Audit Investigation, and Fraud Detection. Journal of Accounting and Strategic Finance, 

1(2), 153–162. https://doi.org/10.33005/jasf.v1i2.43 

Miceli, M. P., & Near, J. (2017). The Relationships Among Beliefs, Organizational Position, and 

Whistleblowing Status: A Discriminant Analysis. Academy of Management Journal, 27(4), 23–

41. 

Nalita, F., & Adnan, A. (2022). Pengaruh Komitmen Anggaran dan Intensitas Moral Terhadap 

Kecenderungan Menjadi Whistleblower dengan Gaya Kepemimpinan sebagai Pemoderasi 

(Studi pada Pemerintahan Kabupaten Aceh Jaya). Jurnal Ilmiah Mahasiswa Ekonomi Akuntansi, 

7(2), 229–242. https://doi.org/10.24815/jimeka.v7i2.20562 

Prayogi, W. R., & Suprajitno, D. (2020). Pengaruh Komitmen Profesional, Personal Cost, dan Moral 

Reasoning terhadap Niat Seseorang untuk Melakukan Tindakan Whistleblowing. Jurnal Ilmiah 

Mahasiswa Manajemen, Bisnis, Dan Akuntansi, 2, 10–17. 

Primasari, R. A., & Fidiana, F. (2020). Whistleblowing Berdasarkan Intensitas Moral, Komitmen 

Profesional, dan Tingkat Keseriusan Kecurangan. Jurnal Kajian Akuntansi, 4(1), 2579–9975. 

http://jurnal.unswagati.ac.id/index.php/jka 

Putri, S. A., & Zahroh, F. (2022). Kontrol Perilaku, Komitmen Profesional, Religiusitas dan Niat 

Melakukan Whistleblowing. E-Jurnal Akuntansi, 32(10), 2991. 

https://doi.org/10.24843/EJA.2022.v32.i10.p07 

Rachmawati, A. V., Nazaruddin, I., & Utami, T. P. (2022). Peran Intensitas Moral, Komitmen 

Profesional, Keseriusan Kecurangan dan Personal Cost pada Peningkatan Niat Whistleblowing. 

Reviu Akuntansi Dan Bisnis Indonesia, 6(2), 35–48. https://doi.org/10.18196/rabin.v6i2.15450 

Rahmawati, H. (2022). Faktor Penentu Tindakan Whistleblowing Aparatur Sipil Negara Dinas Sosial 

Provinsi Jawa Timur. Jurnal Akuntansi, 23–45. 



Proceedings of the 1St International Conference on Toward Kalimantan as the New Capital of the Republic 

of Indonesia June 14, 2023 Hotel Pantura Sambas 

ISBN 2987-2707 161 Proceedings of the 1St International Conference  2023 

Rizani, F., Safrida, L., & Lambung Mangkurat Koresponden, U. (2022). Determinan Intensi Aparatur 

Sipil Negara Untuk Melakukan Whistleblowing. Manajemen Dan Akuntansi, 25(2). 

https://doi.org/10.35591/wahana.v 

Rosalia, R. (2020). Persepsi Mahasiswa Akuntansi Terhadap Whistleblowing . Jurnal Audit Dan 

Akuntansi , 19–48. 

Saputra, V., Eliza, A., & Martika Sari, Y. (2021). Pengaruh Komitmen Profesional, Tingkat 

Keseriusan Kecurangan dan Intensitas Moral Terhadap Intensi Untuk Melakukan Tindakan 

Whistleblowing (Studi Empiris Pada PT Bank Syariah Indonesia Area Lampung Dan KC Bandar 

Lampung Kedaton). Jurnal Akuntansi Dan Keuangan Islam, 02(02). 

http://ejournal.radenintan.ac.id/index.php/al-mal 

Sofiati, E. (2021). Pengaruh Reward dan Punishment Terhadap Kinerja Pegawai. Ekono Insentif, 

15(1), 34–46. https://doi.org/10.36787/jei.v15i1.502 

Syadiah, E. S. N., Oktaroza, M. L., & Sukarmanto, E. (2020). Pengaruh Profesionalisme Auditor dan 

Intensitas Moral terhadap Whistleblowing. Prosiding Akuntansi, 261–270. 

Usman, H., & Rura, Y. (2021). Pengaruh Personal Cost dan Pemberian Reward Terhadap 

Whistleblowing. Equilibrium , 10(1), 1–8. 

Valentine, S., & Godkin, L. (2019). Moral Intensity, Ethical Decision Making, and Whistleblowing 

Intention. Journal of Business Research, 98, 277–288. 

Widyadhana, I. R., & Puspita, A. F. (2021). Pengaruh Religiusitas Terhadap Kinerja Pegawai Melalui 

Niat Whistleblowing (Studi pada Pegawai Pajak Kantor Pelayanan Pajak Pratama Malang 

Selatan). Jurnal Ilmiah Mahasiswa FEB, 1–26. 

Zarefar, A., Surya, R. A. S., & Mela, N. F. (2018). The Machiavellian Character, Ethical Environment 

and Personal Cost in their impact to Whistleblowing Intention (Empirical Study on SAMSAT 

of Pekanbaru City and Rokan Hulu Regency). Jurnal Akuntansi Keuangan Dan Bisnis, 11(1), 

79–88. http://jurnal.pcr.ac.id 

 


